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NATIONAL BROADBAND NETWORK 

Grievance 

MR R.R. WHITBY (Baldivis — Parliamentary Secretary) [9.44 am]: My grievance is to the Minister for 
Innovation and ICT. I was recently contacted by a local constituent, Mr Cameron McGuinness, out of sheer 
frustration and disappointment. Mr McGuinness has been waiting for the best part of a decade for a decent internet 
connection at his home in Baldivis. As a long-term resident, he has had to put up with years of non-existent and 
dodgy connections, not to mention patchy mobile services. For many residents in Baldivis, for too long decades-old 
ADSL technology has been regarded as cutting edge, because often that is all there is if people are lucky enough 
to score a slot at a crowded exchange. That has been the service Mr McGuinness and his growing young family 
have relied upon. The McGuinnesses have school-age children who do their homework on iPads. As a parent of 
four, I know all about this, and I really know the demand for data with two teenagers and two younger kids. 
Cameron knows about this too. His frustration grew, as did that of his kids, as their demand for data increased, 
along with the demands of all the other young families in his neighbourhood, with young kids trying to do their 
homework online, hanging off the end of a long copper wire that increasingly cannot cope. Online schoolwork is 
a fact of life, like Mathletics or The Learning Ladder, so this is about not only technology, but also equity. It is 
about ensuring that kids in Baldivis get the same fair crack as kids anywhere else. 

Recently, the McGuinnesses were elated. Their long wait for a decent internet connection was over—or so they 
thought. Cameron had read the boasts of the federal Liberal government, promoting superior fibre-to-the-kerb 
technology to be rolled out to hundreds of thousands of homes. With the NBN coming to their neighbourhood, 
they presumed their long wait would be rewarded with the latest and best technology. They had seen the news 
reports about the new standard being rolled out—fibre to the kerb to 440 000 homes. But the fact is there is no 
guarantee of fibre to the kerb in WA. In fact, it is a long shot—a very long shot. A miserly five per cent of WA 
homes connected to the NBN get fibre to the kerb. For WA, it is a terrible deal—the GST of the NBN. 

A story about this matter appeared in the local newspaper, and quotes Cameron McGuinness — 

WA is getting the short end of the stick again … 

The article further states — 

Mr McGuinness said, “When you have three kids on iPads trying to do their homework, the ADSL 2 just 
can’t cope and there’s no guarantee it will be better on the NBN. 

“I don’t know how far I am from the node … or how effective the NBN will be—it could only be a small 
improvement from where we are at now if we are too far away from the node.” 

The McGuinnesses had been told to expect NBN this October. That has now been pushed back to next year—and 
guess what? I checked the NBN website last night and their home is getting fibre to the node, just as they feared. 
I hope it delivers a better service than they currently get, but we will have to wait and see. It certainly will not be 
as fast as fibre to the kerb. 

As the minister well knows, WA has the most NBN connections in Australia using the inferior fibre-to-the-node 
technology—61 per cent of WA homes compared with 39 per cent in NSW, 43 per cent in Queensland and 
32 per cent in Victoria. Can the minister pass on the views of the people of Baldivis to our federal minister and 
federal government to say that this is just not good enough? 

MR D.J. KELLY (Bassendean — Minister for Innovation and ICT) [9.48 am]: I thank the member for 
Baldivis, in particular for his interest in the rollout of the NBN. Unfortunately, the story that the member has told is 
not uncommon. When federal Labor first announced the rollout of the NBN, it was going to be one of the great 
infrastructure projects in Australia’s history. The NBN was to be based on fibre to the premise, whereby almost all 
homes and businesses in Australia would get fibre direct to their house or business, replacing the old copper network. 
By doing so, Australia was going to get fast, reliable internet connections that would have allowed Australia to 
become a leader in seizing the opportunities of the digital economy. Whether it was a householder wanting to enjoy 
the pleasures of the internet—movies and the like—or a kid doing their homework or a business trying to do business 
locally or around the world, the NBN was going to deliver the high-speed reliable internet that they would need. 
Unfortunately, with the advent of the federal Liberal government the promise of the NBN has been dashed for many 
Australians and, in particular, many Western Australians. The Turnbull government has abandoned fibre to the 
premises and instead has adopted what it calls a mix of technologies—a multi-technology mix. 

For many homes and businesses, that now means that they are getting a fibre to node connection. That means that 
the fibre will stop at a node somewhere in the neighbourhood and then the internet service will link to the old 
copper wire network. That is a grossly inferior service. As the member for Baldivis rightly points out, the quality 
of the service that people will receive will depend on how far they are from the node, and that is a raffle. People 
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at the end of the line may well find that the internet connection they have is worse under the national broadband 
network than what they previously had. Unfortunately, the story of Mr McGuinness is very common. It is because 
of advocacy from people such as the member for Baldivis and the federal member for Brand, Madeleine King, that 
the federal government started to get quite a bit of heat on this issue. As the community realised that the fibre to 
the node connection is inferior, heat was put on the federal government—not from members opposite in this 
chamber or local members of the National or Liberal Parties. In response, the federal Liberal government 
announced that an improved service called fibre to the curb would be rolled out to homes; instead of the fibre 
stopping at a node in the neighbourhood it would run past people’s houses so that only the last connection to the 
home or business would rely on the old copper network. That got a lot of people’s hopes up, including 
Mr McGuinness in the electorate of Baldivis. 

Unfortunately, we discovered that only five per cent of customers in Western Australia will get fibre to the curb, 
and it will happen only where it is cheaper for the federal government to install fibre to the curb. That is essentially 
where the copper network is so bad that it could not utilise fibre to the node technology. It would have had to 
replace it anyway. Again, the federal government is choosing not the technology that delivers the best service, but 
the one that is cheapest. I have endeavoured in the 12 months that I have been minister for science and innovation. 
I tried to engage early with Hon Mitch Fifield, who is the federal member. It took me over 12 months to get 
a meeting with him. When he finally found enough time to meet with me, I was very disappointed in the response. 

Mr Z.R.F. Kirkup: I am sure he was disappointed to meet with you. 

Mr D.J. KELLY: The member for Dawesville is a great disappointment. If he knew the protocols in this place, 
he would know that members do not heckle during grievances. He will learn. 

Several members interjected. 

The ACTING SPEAKER: Members, stop! 

Mr D.J. KELLY: Federal Senator Mitch Fifield had no interest in the plight of Western Australians. I met with 
him on a Thursday or Friday night and talked to him about our concerns. As I said, it was our first meeting in 
12 months. He basically said that there was nothing else they could do and the rollout was already designed and 
booked. Notwithstanding that there were some 400 000 to half a million customers in Western Australia still to 
have the rollout, he said that he could not deliver any more households with fibre to the curb than was already 
planned. Within two days he made an announcement on the east coast that 400 000 new customers would get fibre 
to the curb, and we discovered a small fraction, a few thousand, of those customers will be in WA. This late in the 
rollout he managed to find the ability to provide fibre to the curb for 400 000 more customers on the east coast, 
but virtually none in WA. 

The member for Baldivis can tell Mr McGuinness that the Western Australian government will continue to make 
representations to the federal government on this issue. It is a shame that we do not have the support of members 
opposite in this chamber. Western Australia has once again been dudded on this issue. The member correctly draws 
the analogy with the GST issue. This federal Liberal government has really stymied not only households and kids 
trying to do their homework over on the internet—I have a couple of kids trying to do their homework over the 
internet and it is very difficult—but also businesses. Businesses in Western Australia have been dudded by the 
federal Liberal government because of the poor rollout of the national broadband network and it should be 
ashamed. 

Several members interjected. 

The ACTING SPEAKER: Member for Bateman, you cannot make a comment when you are not sitting in your 
chair. 

Mr D.C. Nalder: Sorry; I was not. 

The ACTING SPEAKER: I heard you yell. 
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